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9. Special Remarks

The product and specifications listed in this document are subject to change without notice as occasioned
by the improvements that we introduce into our product. Consequently, when you consider the use of the
product or when you place orders for the product, we ask you to contact one of our customer service
representatives and check that the details listed in this document are commensurate with the most up-to-
date information.

We give the utmost care and attention to the quality of this product. However, to ensure safe, continuous
and effective performance, we recommend that you:

1) When our product is used beyond the range of the specifications, environment or conditions specified in
this document, or when you are considering the use of our product in any conditions or an environment that
is not specified in this document, or when you are considering the use of our product for particular purposes
for which high reliability is required such as safety equipment and control systems used for the railroad,
aviation or medical-care industries, you must contact one of our customer service representatives and obtain
proper specification sheet.

2) Consult with us about the specifications of your own product, end users, environment and conditions of
use, procedures for installation, etc.;

3) Take safety measures (such as double interlock, etc.) to ensure the safety of the whole system in which
this product will be used, to avoid injury due to failure of this product or other external factor; and always use
this product well below its limit and capacity mentioned in this document.

4) In connection with the product you have purchased from us or with the product delivered to your premises,
promptly perform an acceptance inspection and in connection with the handling of our product both before
and during the acceptance inspection, give full consideration to the control and preservation of our product.

Warranty period

The Warranty Period for this product is 3 years from either the date of purchase or the date on which the
product is delivered to the location specified by the Buyer. However, the Warranty Period shall be valid only
until 42 months from the date of manufacture which includes a maximum of 6-month distribution period.

Extent of warranty

In the event of any failure or defect in the product or non-conformity of specifications due to the reasons
solely attributable to the Seller, Seller shall remedy such malfunctioning or defective product at its own cost
in one of the following ways to be selected by SELLER: i) repair such product, (ii) replace such product,
(i) supply of replacement parts.

However, this Warranty shall not cover the damages or defects that arise due to the reasons any of the
followings.

1 Specifications, standards or handling procedures specified by the Buyer.

2 Modifications to the structure, performance or specifications performed by a party other than the
Seller after the date of purchase or the date on which the product is delivered.

3 Phenomena that could not have been foreseen with the technology that was put into practical use at
the time of purchase.

4 Exceeding the ranges, conditions, circumstances or environment described in the Manuals or
Specification sheet.

5 Damages that could be avoided if Seller’s product have the functions and structures generally

accepted in the industry, when incorporating the product in to Buyer’s product.
6 Natural disasters or an Act of God.
7 Consumable goods such as batteries and relays, or optional accessories such as cables.
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SELLER SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR
FITNESS FOR A PARTICULAR USE OR PURPOSE, AS WELL AS LIABILITY FOR INCIDENTAL, SPECIAL,

INDIRECT, CONSEQUENTIAL OR OTHER DAMAGES RELATING TO THE PRODUCT.
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